MED-04-015-A

Thirteenth Amendment to the lowa Medicaid Enterprise Core
MMIS Contract

This Thirteenth Amendment to the Contract for lowa Medicaid Enterprise Core MMIS Services,
MED-04-015A (the “Confract™) between the lowa Department of Human Services (the
“Department”™) and Noridian Healthcare Solutions, LLC (the “Contractor”), is effective
immediately upon execution of this amendment.

Section 1. Amendment to Contract., The Contract is amended as follows:
Revision 1: Section 5 of the Contract is amended to read as follows:
The term of the Base Contract is July 1, 2004 through June 30, 2010.

The Contract Renewal Option Years will consist of four (4), one-(1) year options.
The Department may choose to renew the Contract for one (1) or more of the
Contract Renewal Option Years. The Department shall have the sole discretion to
exercise each renewal option. The Department shall use best efforts to notify the
Contractor of the renewal decision ninety (90) days prior to the effective date.

Beginning July 1, 2014, the Department may extend the Contract for four
additional six-month terms.

Revision 2: The Contract is hereby extended through June 30, 2016.

Revision 3: Section 6.1 of the Contract is amended by adding the follow text immediately
below the paragraph beginning, “The rates for the last six month of SFY 2015 are:” and ending
with “5. $72,000.00 for mailroom operations for IHAWP.”

All other text of Section 6.1 remains unchanged:

The rates for SFY 2016 are:
1. $8,801,944 for Operations,
$137,683 for Imaging Deliverables maintenance costs.
$11,124 for Claims Support Services.
Actual postage.
$144,000 for mailroom operations for [HAWP.
$115,078 for SSAE16 audit.
$319,572 for additional EDI Software Maintenance.
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Section 2. Ratification, Authorization, and Contingency

Except as expressly amended and supplemented herein, the Contract shall remain in full force
and effect, and the parties hereby ratify and confirm the terms and conditions thereof. Each party
to this Amendment represents and warrants to the other that it has the right, power, and authority
to enter into and perform its obligations under this Amendment, and it has taken all requisite
actions (corporate, statutory, or otherwise) to approve execution, delivery and performance of
this Amendment, and this Amendment constitutes a legal, valid and binding obligation upon
itself in accordance with its terms. This Amendment is contingent on CMS approval.
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Section 3. Execution

MED-04-015-A

IN WITNESS WHEREOF, in consideration of the mutual covenants set forth above and for
other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are
hereby acknowledged, the parties have entered into the above Amendment and have caused their
duly authorized representatives to execute this Amendment.

Contractor, Noridian Healthcare Solutions, L.1.C

Agency, lowa Department of Human Services

Signature of Authprized Representative:

Signature of Authorized Representative:
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Printed Name:

Printed Name: Charles M. Palmer

Title: Director

Title: Qgﬁ\ww,«g@ﬁ VL

Date: (‘g CE‘(S

Date: z?ﬂ’@l Mﬁ
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